DEPARTMENT OF VETERANS AFFAIRS
FINANCIAL SERVICES CENTER
PO BOX 149971
Austin, TX 78714-9971

Date: Jan 02, 2026

ANTONIO PINTO
5342 CLARK RD PMB 40245
SARASOTA |, FL, 34233

Subject: Returned Payment

Dear Veteran,

The Department of Veterans Affairs (VA) attempted to make an Electronic Funds Transfer (EFT) payment to your account; however, the payment was
returned to us.

To correct this issue, please complete the VA 10091 Vendor Request Form and update your current banking information: Go to VA FSC Customer
Engagement Portal (CEP):https://www.cep.fsc.va.gov/ and complete digital VA 10091 form.

Once your information is updated in the VA financial system, contact your local travel office to resubmit the claim/voucher and payment will be
reissued.
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*The Debt Collection Improvement Act (DCIA) signed by President Clinton in 1996 requires most Federal payments be made electronically. Waivers are available to agencies

and to individual recipients; however, no waivers are available to vendors. As a result, any vendor of the Federal government is required to receive payment by EFT. More

information concerning the DCIA mandate can be found on the United States Department of the Treasury Financial Management Service website at: https:/

www fiscal.treasury.gov/eft/.




